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1. Q: Can I cancel anytime?                                                                             
A: Yes , you can cancel anytime. Watch this video to learn how. 
 

2. Q: Will my credit card be charged if I cancel on the same day as when I signed 
up? 
A: Yes, you will be charged for a one month subscription. 
 

3. Q: Is there a trial period for this subscription? 
A: There is no trial period available. 
 

4. Q: How Many versions of the Flight Summary are available?         
A: There is only one version available. It is called (Level 1) 
 

5. Q: Can I change the design of the report for example can I change the font 
type, font color or background color? 
A: The design of the report cannot be changed. 
 

6. Q: How do I talk to someone in Person if I need help? 
A: Fill out this form and you will receive a phone call within 24 hours. Expect a 
phone call from 617-571-5611. 
 

https://youtu.be/RTCXMKpx1VM
https://quintadb.com/widgets/ddGSk_WRrckkixxNpdJCov/c3m8oVW41kD4ojWPZdKSkT


7. Q: Can I call the phone number 617-571-5611? 
A: This phone number 617-571-5611 will not answer your call. You must 
submit to receive a call using this form. 
 

8. Q: How can I send Certified Drone a comment or a question? 
A: Use this form here to send a comment or question. 

 

9. Q: How long will my data be stored? 
A: Your data will be stored for at least 30 days after the data has been added 
by you. CAUTION: There is a risk that your data may become deleted 
permanently without your knowing about it.  Therefore, it is strongly 
recommended that you export your data on a regular basis. 
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